
SAMSUNG

Based on R20 v1.01Product Design Lab/CX TEAM

FAQ
OB Application

Why is the Auto Measurement Button 
not Visible on the Touchscreen



SAMSUNG

Based on R20 v1.01Product Design Lab/CX TEAM

ViewAssist

1
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• Question
I don’t see the Auto Measurement button on the 
touchscreen. What should I check?

• Answer

▶ The button appears in OB Application in Freeze
mode (including image review) and Measure
modes.

• Go to Utility > Touch Customization and 
check if the Auto Measure button is
assigned.

• Go to Setup > Assist > OB > General and make sure 
ViewAssist is set to On. 

To configure which views and measurement items are used for Auto 
Measurement, go to 
• Setup > Assist > OB > View Dataset.

When ViewAssist is
turned On, 
be sure to activate
either BiometryAssist
or HeartAssist, 
depending on
your needs.


