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[FAQ – Unable to send Cine images]

• Situation
The Cine images cannot be sent to PACS.

• Solution 
■ Path: Utility > Setup > Connectivity > DICOM tab 
Select the Storage from the service items.
Click Edit.
Check the Include Multi Frame checkbox.

* If Cine images still cannot be sent after the settings, it is possible that the server does not support Cine files. 
Please contact your PACS administrator.
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